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AHaNNTNYECKUI OTYET No 0bpa3oBaTesIbHOM OpraHn3aLnm
OCHOBHbIe flaHHble

No

XapaKkTepucTuka 3HayeHue

HanmeHoBaHMe 0bpa3oBaTeIbHOWM OpraHn3aumm MAIOQY «JleTckuin cag,
Ne301»

NHH obpa3oBaTenbHOM opraHn3aumm 6166035231

MyHuumnanuTeT MepBOManNCKnin panoH

O6uas YncneHHoCcTb 0byYatoLwmxcsa (BOCNUTAaHHMKOB) B 445

o6pa30BaTeNbHON OpraHun3aLnm

[lona pecnoHOeHToB, MPUHABLUNX y4acTue B 127
aHKeTUPOBaHUN OT 0bLen YNCAeHHOCTU 0byYatoLLnXCs
(BOCNUTaHHMKOB) B 0bpa3oBaTeNbHON OpraHM3aumm

[oka3aTenn, xapakTepusyowme obLime KpUTepnum oLLEeHKM

KayeCTBa YCJIOBMI OCYLLECTBIEHNA 0bpa30BaTENbHOM
0esATeNbHOCTN OpraHM3aunaMin, oCyLLLECTBSIOLWLNMHN

obpa3oBaTeNibHYI0 AeATeNbHOCTb

No

1.1

1.1.1

1.1.2

NMoka3aTenb

OTKPbLITOCTb 1 AOCTYMHOCTb MHGOPMaLUK 06 opraHmn3aLmu,
ocylLecTBAsOLWEN 06pa3oBaTe/bHYIO 0eATENbHOCTb

CooTBETCTBME UHDOPMALUN O AEeATENBHOCTY OpraHn3aLuy,
pa3MeLLEeHHON Ha 06LLEeNOCTYMHbIX MHOPMALIMOHHBIX pecypcax, eé
coaep KaHuto 1 nopsaaky (hopMe) pasmMelleHns, YyCTaHOBIEHHbIM
HOPMaTUBHbLIMU NPABOBbLIMI aKTaMU:

Ha I/IHqDOpMaLI,I/IOHHbIX CTeHAaX B NOMeLWEHNN opraHn3ayinn,

Ha ouuUMaNbHOM CaTe OpraHu3aunm B MHGMOPMaLMOHHO-
TeNeKOMMYHMKaLUNOHHOWN ceTu «IHTepHeT» (Oanee - canT).

3Ha4YyeHue

92

86

80

91



1.2

1.3

1.3.1

1.3.2

2.1

2.2

2.3

Hanu4yme Ha ouumasbHOM CalTe opraHu3aumm nHhopMauum o
LVNCTaHLUMOHHbIX cnocobax obpaTHOM CBA3WN 1 B3aMMOAENCTBUA C
nonyyYaTensaMmm ycnyr:

- TenedoHa;

- 3/IEKTPOHHOW NOYThI;

- 3/IeKTPOHHbIX CEepBUCOB (hopMa Ons NofaYvm 3N1eKTPOHHOI o
obpalLeHus (xxanobel, NpennoXKeHuns), NoJly4eHne KoOHCyabTauum no
OKa3blBaeMbIM yCayram u np.);

- pa3fen «4acTo 3aaBaemMble BOMPOCHI»;

- obecneyeHne TEXHNYECKON BO3MOXHOCTM BblpaXKeHUs nonyyatenamu
obpasoBaTenbHbIX YCJIYT MHEHUS 0 Ka4yeCTBe OKa3aHus yCayr (Hanndune
aHKeTbl 119 Orpoca rpaXkaaH uian runepccbiiikv Ha Hee).

Nonsa nonyyaTtenein obpasoBaTesbHbIX YCAYT, YA0BAETBOPEHHbIX
OTKPbITOCTbO, MOJIHOTOWN 1 AOCTYMHOCTbIO MHGOPMaLIUK O
AesTEeNbHOCTY OpraHn3aLnn, pa3MeLleHHON:

Ha UH(OPMALIMOHHbIX CTEHAAX B MOMeLLeHUM opraHm3aunm (B % oT
06LLIero Yncaa onpoLLeHHbIX noyvyaTenein obpa3oBaTesbHbIX YCIYr);

Ha ouuUMaNbHOM CanTe opraHm3aumm (B % oT obLiero yncna
OMPOLLUEHHbIX NoayvaTenen obpasoBaTeNbHbIX YCAYT).

KoM OpPTHOCTb YC/IOBMIA, B KOTOPbIX OCYLLECTBASETCS 0bpa3oBaTesbHas
neaTenbHOCTb

ObecneyeHmne B opraHu3aunm KOMGOPTHLIX YCI0BUIA, B KOTOPbIX
ocyuwiecTensdeTca obpasoBaTenbHaa A4eATENbHOCTb:

- Ha/IM4ymne KOMMOPTHOM 30HbI OTAbIXa (0XKnaaHmsa), 06opya0BaHHON
COOTBETCTBYOLEN Mebenblo;

Hanm4yme N NOHATHOCTb HABUraLUM BHYTPY OpraHmn3auunm;
Han4me n fOCTYNHOCTb MUTbEBOW BOAbI;

Han4me N fOCTYNHOCTb CAaHUTAPHO-TUTMEHNYECKNX NMOMELLEHNN;
CaHWTapHOe COCTOsHME MOMELLEHUN OpraHn3aLnn.

BpeMFI OXnoaHnda NpegocCTaByieHNAa yCayru

Jons nonyvaTtenen obpasoBaTesibHbIX YCAYT, YA0BIETBOPEHHbIX
KOM(OPTHOCTbIO YCJI0BUIA, B KOTOPbIX OCYLLLECTBAAETCA
obpasoBaTenbHas 4eaTeNbHOCTb (B % OT 06LLero 4mcna onpoLleHHbIX
nonyyartenen obpasoBaTenbHbIX YCAYr)

JocTynHoCTb 0bpa3oBaTesIbHON AeSTEeNbHOCTY 418 MHBANA0B
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3.1

3.2

3.3

4.1

4.2

ObopynoBaHve TeppuTopum, NpueranLLen K opraHnsaunm, n eé
MOMELLEHUN C y4eTOM LOCTYNHOCTU O UHBANNO0B:

- 0bopyoBaHMe BXOL4HbIX rpynn naHgycamu (NogbeMHbIMU
nnaTgopmamu);

- Ha/M4ue BbleNIeHHbIX CTOAHOK A1 aBTOTPAHCNOPTHbLIX CPeACTB
WHBaNNLOB;

- Ha/M4me aflanTUPOBaHHbIX JIMPTOB, NOPYYHEN, PaCLUMPEHHbIX
LBEPHbIX NPOEMOB;

- Ha/IN4Me CMEHHbIX Kpeces-KOISCOK;

- Ha/M4me cneunanbHO 060pyL0BaHHbBIX CAHUTAPHO-TUMUEHNYECKINX
MOMeLLEeHUN B OpraHu3aLuu.

ObecneyeHne B OpraHn3aLnm yCaoBUn 4OCTYMHOCTU, MO3BONSOLMNX
MHBaNMAaM nojy4yaTb 06pa3oBaTe/bHbIE YCIYI HapaBHe C APYrMMy,
BKJItOYAS:

- AybnnpoBaHue Ons UHBAANAOB MO CIYXY N 3PEHNIO 3BYKOBOM U
3pUTENBHON MHGOPMaLWK;

- AybnnpoBaHue HagnMcen, 3HaKoB 1 MHON TEKCTOBOW M rpadnyecKom
NHOpPMaLMN 3HAKaMN, BbIMOJIHEHHBIMU pPefibePHO-TOYEYHbIM LPUPTOM
bpanns;

- BO3MOXXHOCTb NpefoCTaB/IeHNA UHBaNMAaAM Mo cayxy (Cnyxy u
3pEeHUnto) yCnyr cypaonepeBoaymka (TngaocypaonepeBonynka);

- HaJIn4mne asfibTepPHAaTUBHOW BEPCUN CailTa OpraHu3aumn onas NHBanaoB
Mo 3peHuIo;

- MOMOLLb, OKa3blBaeMas paboTHNKaMy OpraHM3auumn, NpoLleAWnMim
Heobxoanmoe obyyeHne (MHCTPYKTMPOBAHME), MO COMPOBOXKAEHWNIO
WHBANNLOB B MNOMELLEHNW OpraHn3auuy;

- Ha/IM4me BO3MOXKHOCTM NpenocTaBieHns o6pa3oBaTebHbIX yCyr B
ANCTAHLMOHHOM pexxmuMme Uian Ha gomy.

[onda nony4vaTtenen obpa3oBaTesibHbIX YCNYr, YAOBNETBOPEHHbIX
JOCTYMHOCTbIO 06pa3oBaTeNbHbIX YCNYr AN UHBAAMA0B (B % OT
obLiero yncna onpoLleHHbIX noayvatenen obpasoBaTeNbHbIX YCAYT -
WHBaINLOB)

NobpoxxenaTesibHOCTb, BEXJMBOCTb pabOTHMKOB OpraHn3aLmMm

[ons nonyvatenen obpasoBaTeNbHbIX YCAYT, YAOBNETBOPEHHbIX
L06poXKenaTeNbHOCTLIO, BEXANBOCTbLIO PabOTHMKOB OpraHm3auun,
obecneymBaloLLMX NEPBUYHBIN KOHTaKT 1 MH(OPMUPOBaHME NoNyYaTens
obpa3oBaTenbHON yCAyrn Npu HenocpeacTBEHHOM obpalleHnn B
opraHusauuio (paboTHNKM NPUEMHON KOMUCCUN, CEKpeTapuaTa,
y4ebHom YacTn 1 np.) (B % oT 0bLLero Yncna ONpoLLEHHbIX NoayyYaTenen
obpazoBaTenbHbIX YCAyr)

Jonsa nonyyaTtenein obpaszoBaTesibHbIX YCAYT, YA0BNETBOPEHHbIX
n00p0oXKenaTenbHOCTbIO, BEXJIMBOCTbIO PAabOTHUKOB OpraHm3aLmm,
obecneynBaloLLNX HeNocpeACTBEHHOE OKa3aHne obpa3oBaTesibHON
ycnyru npu obpalleHnn B opraHun3auuio (npenogasaTeny,
BOCMMTATENMN, TPEHEPI, MHCTPYKTOPLI U Np.) (B % oT obLiero Yncna
OMpPOLLUEHHbIX Noay4YaTenen obpasoBaTesbHbIX YCyr)
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4.3

51

5.2

5.3

Jons nony4vaTtenen obpasoBaTesibHbIX YCAYT, YA0BIETBOPEHHbIX 89
L06poXKenaTesibHOCTbI0, BEX/NMBOCTLIO PabOTHUKOB OpraHu3aumnm npu
MCMONb30BaHUN AUCTAHLMOHHBIX POPM B3auMoaencTeuns (B % oT

obLiero 4Ymcna onpoLLeHHbIX nosy4vaTtenen obpasoBaTesibHbIX YCYr)

Y00BNEeTBOPEHHOCTb YCIOBMAMY OCYLLECTBIEHUS 06pa3oBaTebHOM 98
LeATeNbHOCTU opraHmn3auuni

[lonsa nony4vaTtenen obpasoBaTesbHbIX YCYr, KOTOPbIE FOTOBbI 98
PEKOMEHA0BaTb OPraHM3aunio POACTBEHHNKAM 1 3HAaKOMbIM (MOran 6bl

€e peKoMeHa0BaTb, ecan 6bl Bblna BO3MOXXHOCTbL BbibOpa opraHm3aumm)

(B % oT 0bLero 4Yncna oNpoLLEHHbIX MonyyaTenen obpasoBaTesbHbIX

ycnyr)

[lona nony4vaTtenen obpa3oBaTesbHbIX YCNYr, YAOBNETBOPEHHbIX 100
ynobcTeoM rpacduka paboTel opraHunsaunm (8 % ot obwero 4nucna
OMPOLLUEHHbIX Noy4YaTenen obpa3oBaTeNbHbIX YCAYr)

Hons nonyvyaTenein obpazoBaTesbHbIX YC/IYT, YA0BAETBOPEHHbIX B 98
LIesIOM YC/I0BUSIMM OKa3aHMsi 06pa30BaTesbHbIX YCyr B OpraHm3auum (B
% OT 06LLEro YMCNa ONPOLUEHHBIX NONyYaTenei ycayr)

ITorosbin rnokasaTesib Ka4yecTBa Mo opraHM3aunmn (nokasaTtesb 86
(pe3ynbTaT) OLLEHKMN KayYeCTBa Mo opraHmn3aumm)

OCHOBHbIE HeQOCTaTKK B paboTe obpa3oBaTesbHOM
OpraHm3aLunm, BbisiBJIEHHbIE B Xxoae cbopa 1 060bLieHmns
NHOPMaLIMM O KayecTBe YCJI0BUIA OCYLLLECTBIEHUS
obpa3oBaTeNbHOW OeATEeNbHOCTMW, BbIBOAbI U MPeasioKeHMns

Ne

3.1

XapakTepucTuka

OCHOBHbIe
HefLoCTaTKKM B paboTe
obpa3oBaTesnbHOM
opraHusaumu,
BbISIB/IEHHbIE B X0
cbopa 1 0606LeHNs
NHGopMaLnm o
KayecTBe yC0BUN
OCYyLLLeCTBEHNS
obpa3oBaTenbHOM
LEeATeNbHOCTH;

3HauyeHue (TeKcT)

BbisiBneHbl 3aMeyaHmsa rno Kputepuio «OTKPLITOCTb 1
AOCTYMHOCTb MHPOPMALMU», NHPOPMALIMOHHbIE
CTeHAbl He NO3BONAT Pa3MeCcTUTb BCO Heobxoammyto
NHgopMaLnio. BbigBieHbl 3aMevYaHns no KpUTepuio
«[JOCTYMHOCTb YCNYr 419 UHBAIMAOB», HEAOCTAaTO4YHOoe
MaTepuasibHoe OCHaLLeHne Mo opraHn3aunm
«[locTynHom cpenbl». He NonHOCTbIO obecneyeHsl
yC/10BMS nonyvyeHuns obpasoBaTesibHbIX yCayr
MHBanngamm n nuuamm ¢ OB3. BbisiBNeHbl 3aMeYaHuns
no Kputeputo «KoMpopTHOCTL YCI0BUN
npefocTaB/IeHNs yCJyr», HeLOCTAaTOYHO KOMMOPTHaA
30Ha OXKWAAHUA ONa poanTenen.



3.2

3.3

3.4

BbiBOObI 1
npeasioXXeHus no
COBEpPLUEHCTBOBAHMIO
NeAaTenbHOCTH
obpa3oBaTesibHOM
opraHusaumm

1. NMpogosmxnTb paboTy NO NpUBEAEHNIO CTEHLOB
obpa3oBaTesibHOM opraHu3auum (ganee 00) B
COOTBETCTBUN C HOPMATUBHO-NPABOBLIMU aKTaMu.
ObopynoBaTb 30HY OTAbIXa poanTesen
cneunanm3npoBaHHbIMU CTEHAAMU, NO3BONSIOLLMMY
npeLacTaBUTb BCO Heobxoaumyo nHgpopmavumio 06 00.
icnonb3oBaTb pa3iNyHOE UHTEPAKTUBHOE
obopyLoBaHMe, N03BONSAIOLLLEE NPEACTAaBUTb BCIO
Heobxoaumyto nHgopmauuio o geatensHoctn 00. 2
MpueecTn opuuymanbHeln canT OO0 B TOYHOE
COOTBETCTBME CO CTaTben 29 O3 PO ot 29.12.2012 .
Ne 273-03 «O6 obpa3oBaHuu B P®», MocTaHOBNEHNE OT
10 nions 2013 r. Ne 582 «06 yTBepxaeHun Mpasun
pa3MeLLeHns Ha opumLManbHOM canTe
obpa3oBaTesibHOM OpraHn3auumn B MHHMOPMaLMOHHO-
TeNeKOMMYHUKaLMOHHOW ceTn "IHTepHeT" 1
obHoBneHNs nHgpopMaumm 06 obpasoBaTenbHOM
opraHusauum». CBoeBpeMeHHO 0OHOBNATH
NH(OpMaLMIo Mo BCeM Nofpa3aenaM B pasgese
«CBeneHns 06 obpazoBaTenbHOM OpraHn3aLnmn»,
[06aBMTb M 06HOBNATL pa3fen «4acTo 3ajaBaeMble
Bonpockl» 3. MNpoaomkuTe paboTy no obopynoBaHUIO
cneymnanm3mpoBaHHon mebenblo, KOMGOPTHON 30Hb
OXUAAHUS 4N1A poAnTesien (3aKOHHbIX
npenctasutenen) 4. NMponomxutb paboTy no
co3faHuio «[locTynHon cpefibl» B 0bpa3oBaTeslbHOM
yUYpeXxAeHUN B COOTBETCTBUN C MPUIOXKEHNEM «
Mopsfok obecneyeHns yCNoBUMIN LOCTYNHOCTU ONS
NHBaNNL0B 0OBEKTOB U NPefoCTaBAseMbIX YC/YT B
chepe obpa3oBaHuUs, a TakXXe OKa3aHWUa UM NpU 3TOM
Heobxogumon nomowm (yTB. NpukasomMm MUHUCTEpPCTBa
obpa3oBaHuna 1 Haykn PO oT 9 Hoabps 2015 r. N 1309),
C U3MEHeHUAMN 1 fonosHeHnsMu ot 18 asrycta 2016
r. Ocoboe BHMMaHVe B JaHHOM BOMNpoce 0bpaTuThb Ha: -
BblJeJieHne CTOAHOK A1 aBTOTPaHCMOPTHbLIX CPeACTB
WHBaNNAOB; - afanTUpOBaHME NopyYHen
pacLUMpPEHHbIX OBEPHbIX MPOEMOB; CreLmanbHO
060pyL0BaHHbIX CAHUTaPHO-TUrMEHNYECKINX
NnoMeLLeHNI; - NpefocTaBeHne BO3MOXHOCTH
WNHBaNM4aM ro cayxy (Cayxy v 3peHuto)
BOCMOJIb30BaTbCA YCyramMu cypaonepesogymka
(TupnocypLionepesoiymKka), B TOM HucCe nyTem
3aK/I0YEHNS KOHTPaKTHbIX 00653aTeNbCTB COo
cneumnasnm3npoBaHHbIMU OpraHM3aumnsmMu,
npegocTasasoWmmMmn nogobHele ycnyru; - obecneyvmnTb
obyyeHne COTPYLHNKOB MO COMPOBOXAEHWNIO
NHBaNMAoB B nomelleHnsax OOY n Ha npuneratoLlen
Tepputopuu. - npuobpeTeHne Kpecsa-KoaackKm

NHaekc nosanbHOCTY (Ha OCHOBE ONpPOCOB)

MToroBbii moka3aTenb KavyecTBa Mo OpraHmn3aumm
(Noka3aTenb (pe3ynbTaT) OLEHKN Ka4yecTBa Mo KaXkaon
opraHu3auumn)
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